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Approval Process for Additions to Trusted Sites
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form.
2. Obtains  the user’s 

supervisor’s approval 
& signature.

3. Converts ticket to a 
PM.

Is an alternate 
method currently in 

use?

Does adding to 
Trusted Sites solve 

the problem?

Request 
approved?

Adds  site to 
Trusted Sites.

Notifies PM of 
results.

No

Yes

Closes 
portion of 

Magic ticket.

No

YesYes

1.  Receives 
request form user.

2. Sends a Magic 
TT to SI.

1. Indicates 
decision on 

Request form.

2. Notifies PM of 
decision.

Notifies IA of 
action.

No

Sends ticket to PM 
(via Magic)

Level 2 Process Flow 

1.  Updates IA 
documentation.

2.  Closes Magic  
ticket.

Notifies users of 
results.
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